Industry User Guide for the ACCESSING FASSUB
Financial Assessment Subsystem - Multifamily Housing (FASSUB) Release 4.1.0.0

Chapter 2: Accessing FASSUB

Accessing FASSUB

Industry users access the Financial Assessment Subsystem — Multifamily Housing
(FASSUB) through the Internet. However, if a user does not possess specific
permissions for FASSUB, their ability to submit data is denied.

To access FASSUB:

1. Double-click on the browser (e.g., Netscape) icon. An Internet screen displays.

3-2.Under the toolbar, click in the Location field near the top of your screen. The URL |
(Web location) is highlighted.

5.3.Type the following URL address: www.hud.gov/offices/reac/index.cfm and press |
the Enter key. The Real Estate Assessment Center home page displays.

4. Click on the online systems link. The Online Systems screen displays.

5. Click on the q.!CP_G_I!i_j button. The Uzemame and Password Required
Username and Password ReqUired window Enter uzemame for Enterprise Server at
pops up. hudappz. hud. gow:
6. Enter your 6-character HUD Secure System | - o |
User ID in the User Name field. (Example: Password: |
M1 2345) 0K I Cancel

7. Tab to the next field and enter your 6-
character password in the Password Field.

NOTE: The password is case sensitive, therefore, you must enter it exactly as you
requested it on the registration form.

8. Click on the

N Seenre-Systems =

button. The Legal Warning
screen displays.

-*!I

U8, Dept. of Housing
and Urban Development

1*

Legal Warning

Misuse of Federal Information through the HUD
Secure Connection web site falls under the provisions
of title 18, United States Code, Section 1030. This law
specifies penalties for exceeding authorized access,
alterations, damage, or destruction of information
residing on Federal Computers.

Continue |
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9. Click on the button.
The Secure Systems screen
displays.

10. Click on the Financial Assessment
Subsystem - Multifamily Housing
(FASSUB) link to enter the system.

The Financial Assessment
Subsystem — Multifamily Housing
(FASSUB) Announcements screen

Seenre-Systems =«

HUD

(il
I]1]

US. Dept.of Housing
and Urhan Development

Systems

* Financial Azsessment Subsystem - Multifamily Housing (FASITUB)
¢ Unigque IPA Identifier (UTD) Registration System (QASS)

System Administration - Guide

* Password Change
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Back to Top]
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displays. This screen provides important information related to the system and is

updated as necessary.

Annual Financial Statement

Electronic Submis

sion

U.S. Department of Housing and Urban

Real Estate Assessment Center (REAC)

=

Development

+ February 22, 2002 - WOTICE: The Finaneial A

Financial Assessment Subsystem (FASSUB) Announcements

- ission (FASSUR) has released a sofiware update.

+ June 21,2000 - E-mail Addvess and Compli C C

+ March 6.,2001 - Sysitem Updated for Microsofi Internet Explorer/Neiscape 6 Issues

duting the third year of the system

includes:

o Audited statements that were CPA Approved, CPA

Software update of Financial Assessment Subsystem (FASSUB) on February 22,2002,

= Inthis release, accounts were added, modified of removed to better accommodate the reporting requirements that have been identified

& Al submissions that were pending will require data entry of the new accounts (if applicable) and re-validation of the statement(s). This

= Those statemments (for all fiscal years) that were started prior to the release but were not submitted to HUD
= Resubmissions of prior statements that wete started priot to the release but wete not submitted to HUD
statements will require being sent through the CPA Certification process again,

* Please see the updated User Guide for detailed information on system modifications and new account information.

Top of page

Disapproved or were in CPA Review and not submitted to HUD. These

madifications.

System Updated for Microsofi Internet Explorer/Netscape 6 Issues
Thete has heen a system update that has handled some of the issues that ocour in FASSUR while using Microsoft Internet Explorer or

Hetscape 6 as the browser. However, this software is designed to support the following browser versions: Netscape 3.0 - 4. 76 and Internet
Explorer 510. Other browsers may not be compatable with this software. Please see the updated User Guide for detailed information on system

Top of page

E-mail Address and C

1i: C C

be sent an e-mail conditions notice on behalf of the project owner,

providing evidence of corrective actions taken ot planned, orthe b

Secure Commection System Coordinators for project owners should assure that a current working e-mail sddress is in the system to enable
HULD's Real Estate Assessment Center (REAT) to electronically communicate with them, via the Internet. From the System A dministration
section of Secure Connection, the coordinator can select the User ID Maintenance and M aintain User Information options to verify their
current e-tail address on file in the system, and make any necessaty corrections. This e-mail address will be used to communicate the results of
HUT's initial assessment of the annual financial statement information for indications of any program complance deficiency conditions. To the
extent there are auditor compliance findings or other indications of possible compliance deficiencies in the submitted data, the coordinator will

owner is to respond to their assigned HUD project manager on any outstanding compliance conditions within 30 days of the e-mail notice,
evidenced in the submission, the coordinator will be sent a no conditions e-mail notice on behalf of the project owner,

Top of page

Continue

as the first step in a compliance deficiency resolution process. The project

asis of any disagreements. If there are no compliance deficiency conditions
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11. Scroll to the bottom of the screen and click on the Lol button. The first

screen in FASSUB, Select An Option, displays.

Annual Financial Statem ent

Electronic Submission
R@

U.S. Department of Housing and Urban Development
Real Estate Assessment Center (REAC)

Select An Option

® Creste Mew AFS Dats Submission

® Subriission Status Box

® Reguest 30-O=y Extension

® Reguest Resubrission

® Reguest Waiwver
® Adrinistrative Reguest Stetus Bos

® iew Prior Wear AFS Dats Subriission

FASSUB Screen Links

FASSUE Main Menu

#REAC Financial Assessment for FHAME Housings

Comments or Questions <REAC Technical Assistance Canter:

Located at the bottom of every screen in the Financial Assessment Subsystem -
Multifamily Housing (FASSUB), are three links: FASSUB Main Menu, REAC Financial
Assessment for FHA/MF Housing, and REAC Technical Assistance Center.

The FASSUB Main Menu link returns the user to the Select An Option screen, the first
screen in the FASSUB system. The functionality of this screen is detailed in the Create
New AFS Data Submission chapter.

The REAC Technical Assistance Center link allows users to contact the Technical
Assistance Center (TAC) and submit a form addressing their questions or concerns
regarding FASSUB.

May 31, 2002 2-3




Industry User Guide for the ACCESSING FASSUB
Financial Assessment Subsystem - Multifamily Housing (FASSUB) Release 4.1.0.0

To contact the Technical Assistance Center:

1. Click on the REAC Technical Assistance Center link. The Contact Us Financial
Assessment - Multifamily page displays.

EMAIL
2. Click on the m—J button, and the REAC Customer Service Center
Submission form displays.

3. Fill in the mandatory fields indicated with an asterisk (*), and any other fields that are
pertinent to your question or comment.

8.4.Click on the button.

In addition to emailing REAC’s Technical Assistance Center, industry users can contact
TAC with questions or comments Monday through Friday 7:00 a.m. to 8:30 p.m., Eastern
Standard Time. Several lines of communication to the help staff are available, including
telephone and Internet access. The phone number for TAC is 1-888-245-4860, and the
Internet address is: www.hud.gov/offices/reac/index.cfm.
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The REAC Financial Assessment for FHA/MF Housing link returns the user to the Real

Estate Assessment Center (REAC) home page. This page features topics on What's
New and Highlights at REAC relating to information that is newsworthy for HUD’s
customers and business partners. This page features the necessary links to access
HUD'’s subsystems (FASS — MF, PASS, RASS, MASS, etc.), documentation (Industry
User Guide and other guidelines), including Frequently Asked Questions (Q&As for

common problems).

FASSLUE Main Menu

ZREAL Financial Assessment for FHAME Housings

Cormrments or Queshions <REAT Technical Assistance Centers

homes &
communities

2

real estate
assessment center
about reac

business area products
business partners
online systems
common questions
calendar

industry user guides
library

directory

training

technical support
contact us

hud news
homes

communities

working with hud

resources

tools

webcasts

mailing lists

federal clearinghouses
contact us

help

real estate
assessment center

Home = About HUD > Real Estate Aszessment Center

text only | branslate | search/index

real estate assessment center (reac)

FEAC has completed the survey for fiscal year
end periods up to and including 093001, We
are currently preparing to begin the process for
12731701 and future cycles. Please ensure that
your addresses are up to date in the PIH
Information Center (PIC) System, and approved
by your Field Office.

PHAS EFFECTIVE FOR SEPTEMBER 30, 2001
PHAs.

PHAS notice extending advisory scores. See
Federal Reqgister Notice dated May 30, 2001

highlights

' Please join HUD's Real Estate Assessment
Center (REAC) Multi-family {(MF) staff
members in celebrating the receipt and
assessment of 50,000 electronically
submitted financial statements. Read
more.

b Released on March 1, 20011 Conferees
Feport on PHAS - Physical Inspection
System. See report

b Released on March 28, 20011-- & simplified
Explanation for the Scoring of Physical
Inspections, Yiew Report

Cantent updated January 23, 2002

3

3

IMPORTANT!! Mailing
Instructions for all
correspondence relating
to Multifamily Financial
Assessments,

In an effort to improve
customer service and to
expedite all incoming
carrespondence, the
Multifamily Housing Division
has requested that the
following docurmentation
and correspondence be
directed to your local HUD
field offices.

P Corrective Actions to
Audit Findings from the
FASS-Subsystem

LASS (Lender Assessment
SubSystem) Learn More!

o Back to Top

L5, Department of Housing and Urban Developmeant
451 7th Street 5.0, Washington, DC 20410
Telephone: (202) 7O08-1112 TTY: (202) TOS-1455

Home | Privacy Statement
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